
ONE PRODUCT PROVIDER.
ONE PORTFOLIO.

AUTO



Portfolio One
All-in-one service contract with 
valuable additional benefits

	� Powertrain, stated and exclusionary coverage 
for new and pre-owned vehicles

	� Stated mile, add-on mile and 
unlimited mile term options 

	� Optional coverage for commercial use, 
mobility, lift kit and snow plow 

	� Reimbursement for roadside 
assistance, connected car, substitute 
transportation and trip interruption 

Portfolio One EV
Service contract specifically designed 
for hybrid and fully electric vehicles 

	� Exclusionary coverage for new and 
pre-owned electric vehicles 

	� Protection for critical systems unique to EVs
	� Reimbursement for roadside 
assistance, connected car, substitute 
transportation and trip interruption 

Warranty Forever
Lifetime limited warranty for every vehicle 

	� Full powertrain coverage
	� Unlimited time and miles
	� Proprietary maintenance notifications 
drive customers back to selling dealer

	� Exclusive territories

Powertrain Promise
Lifetime limited warranty for qualified vehicles 

	� Full powertrain coverage 
	� Unlimited time and miles 
	� Selectable time-only maintenance intervals
	� Admin obligor service contract

SERVICE CONTRACTS AND WARRANTIES

Portfolio has the products you need to drive sales
and protect your customers' investments. 

PORTFOLIO RIDES WITH YOU. 
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Service contract     

Limited warranty    

New vehicles       

Used vehicles         

Premium vehicles         

Leased vehicles    

High-mileage vehicles  

High-tech systems     

Roadside assistance        

Multiple coverage options     

Service contract upsell discount     

High-Mileage Vehicle 		
Service Contract (coming soon!)
Service contract for vehicles 
with 100,000 miles and up

	� Powertrain, stated and exclusionary coverage 
	� EV-specific plan includes coverage 
for primary drive battery

EverDrive
Limited warranty for qualified 
gas and electric vehicles 

	� Full powertrain coverage
	� Towing reimbursement 
	� Manufacturer maintenance requirements
	� Limited warranty structure

Select Shield
Limited warranty for qualified vehicles 

	� Select Shield vehicles are reconditioned, 
inspected and detailed 

	� Multiple coverage levels available

Spectrum
Service contract for leased vehicles 

	� Reimbursement for end-of-lease 
charges and consumable parts 

	� Add reimbursement for roadside assistance, 
trip interruption and substitute transportation

Quantum
Service contract for factory- and dealer-
installed in-vehicle electronics 

	� Coverage includes entertainment, 
navigation and driver assistance systems 

	� Optional coverage for EVs includes primary 
drive battery and vehicle charger

	n EV Battery Protect 
	n Car Wash Subscription

IN DEVELOPMENT



GAP

GAP Protect
Negative equity and insurance deductible 
reimbursement in the event of a total loss

	� Reimbursement of difference between 
unpaid net balance and actual cash value  

	� Up to $1,000 insurance 
deductible reimbursement 

	� Coverage for MSRPs up to $125,000

Lease Protect
Coverage designed specifically  
for leased vehicles 

	� Reimbursement for end-of-lease and 
missing equipment charges 

	� Match coverage to lease term with 
unlimited miles and no deductible

Roadside Protect
Motor club with 24/7 roadside assistance 

	� Towing, winching, battery jump,		
flat tire assistance and fluid delivery 

	� Applies to all vehicles in contract 
holder’s immediate household

Theft Protect/Code
Advanced, dealer-installed theft deterrence 

	� Permanent, unique code labels deter thieves 
and help police identify recovered vehicles 

	� No-deductible cash benefit if a covered 
vehicle is stolen and not recovered 

Theft Protect/Etch
Advanced, dealer-installed theft deterrence 

	� Permanent, unique etchings deter thieves 
and help police identify recovered vehicles 

	� No-deductible cash benefit if a covered 
vehicle is stolen and not recovered 

Theft Replacement Protect
Theft deterrence with replacement 
cost reimbursement 

	� Reimbursement for the cost to replace 
an unrecovered stolen vehicle 

	� Maximum benefit of $25,000 with no deductible

Tire & Wheel Protect
Reimbursement for tires and wheels 
damaged by road hazards 

	� Up to 8 years of coverage 
	� No deductible 

Tire Protect
Reimbursement for tires 
damaged by road hazards 

	� Up to 8 years of coverage 
	� No deductible 

Tire Seal Protect
Converts standard tires into self-sealing tires 

	� Advanced chemical instantly seals 
punctures up to 1/4 inch in diameter

	� Reimbursement for the cost to repair or 
replace a treated tire that fails to self-seal

Windshield
Multiple windshield coverage options

	� Up to $350 for static or dynamic 
safety system calibration 

	� Up to 5 years of coverage with no deductible

Appearance Protect
Advanced interior and exterior protection 

	� Advanced chemicals fuse a shield to 
paint, fabric, leather and vinyl surfaces 

	� Applications performed onsite 
by trained technicians 

Brake Plus
Rear-end collision deterrence with cash 
benefit and deductible reimbursement 

	� Microprocessors pulse the third brake light to 
reduce the chances of a rear-end collision 

	� Cash benefit and deductible reimbursement 
when rear-end collisions do occur

Catalytic Converter
Theft deterrence and recovery

	� Reimbursement for expenses associated 
with catalytic converter theft 

Dent Protect
Reimbursement for paintless dent repair

	� Coverage includes any dent, ding or crease 
that can be resolved through the PDR process 

	� Unlimited claims with no deductible 

Deposit Protect
Reimbursement for down payment 
in the event of a total loss 

	� Reimbursement up to $10,000 of original 
down payment, trade-in equity and rebates 

	� Benefit applies to next vehicle purchase 
at a participating dealership 

Express 3
Bundled coverage offering 
three layers of protection

	� Choice of dent and ding or tire and wheel
	� Key replacement 
	� Roadside assistance 

Express 4
Bundled coverage with multiple options 

	� Dent and ding 
	� Any pairing of tire and wheel, windshield 
repair and key replacement 

	� Roadside assistance 

Express 5
The ultimate in bundled coverage 

	� Dent and ding
	� Tire and wheel
	� Key replacement
	� Windshield repair 
	� Roadside assistance

ForeverStart
Lifetime battery, key and combo protection

	� Advanced battery treatment and key tracking
	� Replacement of failed batteries and 
unrecoverable keys/remotes

Key Protect
Reimbursement for lost, damaged 
or stolen keys and remotes 

	� Selectable benefit options
	� No deductible
	� $100 roadside assistance benefit 

PROTECTION PRODUCTS

ACHIEVING 
SUCCESS 
TOGETHER
Portfolio delivers for agents, 
dealers and customers.



B5 5-PANEL BROCHURE

POINT-OF-SALE MARKETING MATERIALS

T3 3-SIDED TABLE TENT

GO BEYOND THE FACTORY WARRANTY
TO GET COMPREHENSIVE PROTECTION DESIGNED 

SPECIFICALLY FOR HYBRID AND FULLY ELECTRIC VEHICLES.

COVERAGE FOR YOUR EV’S MOST CRITICAL COMPONENTS, INCLUDING: 
 Drive motor  Primary drive battery
 Inverter, generators and regenerative braking

ADDITIONAL BENEFITS
 Roadside assistance  Trip interruption  Substitute transportation 

OPTIONAL COVERAGE 
 Commercial use  Vehicles equipped with mobility, lifts and plows

Actual repair costs may vary. The above 
examples are averages of repair costs 

collected nationwide by Portfolio.

COMMON REPAIR COSTS
Service contracts help protect your budget 

against rising repair costs, including: 

The provider of this service agreement 
is Portfolio Services Limited, Inc.

14651 Dallas Parkway, Suite 502, Dallas, TX 75254

In California, New York, Oklahoma and 
Washington, the provider is NWAN, Inc.

PO Box 30308, Cleveland, OH 44130

In Florida, the provider is Portfolio SE, Inc.
14651 Dallas Parkway, Suite 502

Dallas, TX 75254 Florida License No. 31865

©2022 Portfolio Holding, Inc. All rights reserved.  22-SCPE-D2-01

portfolioco.com   (800) 705-4001

EV SERVICE CONTRACT

Replaced parts or components will, at the 
administrator’s discretion, be new, used or 

remanufactured parts or components of like kind 
and quality compatible with the original design 

specifications and wear tolerances of the vehicle and 
will comply with applicable state and federal laws.

This is an overview of coverage. Actual contract 
coverage, limitations and exclusions may apply. Purchase 

of the program is optional and not required to obtain 
financing. See your service agreement for details.

primary drive battery
$5,000 – $15,000

air conditioning
$2,646 – $3,501

rack and pinion
$2,532 – $4,392

drive axle overhaul
$3,206 – $4,686

navigation system
$2,860 – $4,265

power steering
$2,870 – $4,392

computer modules
$1,344 – $1,840

coolant pump
$544 – $1,378

brake calipers
$618 – $1,010

SC SALES CARD

D1 1-SIDED DESKMAT

D2 2-SIDED DESKMAT

EXPRESS 5

©2022 Portfolio Holding, Inc. All rights reserved.  22-EX5-D1-01

portfolioco.com   (800) 705-4001

 � Multiple coverage levels available 

 � Optional coverage available for 
tires and wheels damaged by curbs

 � Optional coverage available for 
cosmetic wheel damage

TIRE AND WHEEL
Get reimbursed for the cost to replace tires 
and wheels damaged by road hazards. 

DENT AND DING

WINDSHIELD

ROADSIDE ASSISTANCE
 � Unlimited paintless dent repair for 

horizontal and vertical body panels

 � Services performed by trained 
and certified technicians

 � Appointments scheduled   
from our toll-free hotline

 � 100% satisfaction guaranteed

 � Coverage for minor    
cracks, chips and stars

 � Repairs performed by trained  
and certified technicians

 � Towing

 � Flat tire service

 � Battery jump start 

 � Lockout assistance 

 � Vehicle fluid delivery (cost of fluids extra)

 � Concierge service

Get reimbursed for the cost to repair 
minor exterior dents, dings and creases 
that don’t require paint or filler.

Get reimbursed for the cost to repair windshield 
damage caused by flying road debris.

Get access to 24/7 emergency services.

The provider of this service agreement is Portfolio Services Limited, Inc.
14651 Dallas Parkway, Suite 502, Dallas, TX 75254

In California, New York, Oklahoma and Washington, the provider is NWAN, Inc. 
PO Box 30308, Cleveland, OH 44130

In Florida, the provider is Portfolio SE, Inc. 
14651 Dallas Parkway, Suite 502, Dallas, TX 75254  Florida License No. 31865

This is an overview of coverage. Actual coverage, limitations and 
exclusions may apply. See your service agreement for details. 

Replaced parts or components will, at the administrator’s 
discretion, be new, used or remanufactured parts or 
components of like kind and quality compatible with the 
original design specifications and wear tolerances of the 
vehicle and will comply with applicable state and federal laws.

 � Reimbursement up to $800 per year

 � Multiple term options available

KEY REPLACEMENT
Get reimbursed for the cost to replace a 
lost, stolen or destroyed key or remote.

EXPRESS 5 RIDES WITH YOU!
Get comprehensive protection 
for a great value with five 
coverages in one.

Tire and Wheel
Dent and Ding
Windshield
Key Replacement
Roadside Assistance

ADDITIONAL BENEFITS

24/7 ROADSIDE ASSISTANCE

NO DEDUCTIBLE

NATIONWIDE COVERAGE

B6 6-PANEL BROCHURE
(limited supplies)

©2022 Portfolio Holding, Inc. All rights reserved. 22-THC-SC-00

portfolioco.com   (800) 705-4001

STOLEN VEHICLE 
STATISTICS

810,400
Number of vehicles stolen 

in the U.S. in 2020

$7.4 billion
Total loss due to U.S. 
vehicle thefts in 2020

11%
Increase in U.S. vehicle 

thefts from 2019 to 2020
Source: U.S. Department of Justice

This is an overview of coverage. Actual coverage, 
limitations and exclusions may apply. See your dealer 
for details. Cash benefits for unexpected costs listed 
are subject to maximum benefit amounts as stated in 
the Theft Protect warranty.

The provider of this service agreement is  
Portfolio Services Limited, Inc.
14651 Dallas Parkway, Suite 502, Dallas, TX 75254

In Alabama, Mississippi, Washington and Wisconsin, 
the provider is NWAN, Inc.
PO Box 30308, Cleveland, OH 44130

In Florida, the provider is Portfolio SE, Inc.
14651 Dallas Parkway, Suite 502, Dallas, TX 75254
Florida License No. 31865

EXCLUSIONARY EV COVERAGE 
Portfolio One covers your hybrid or fully 
electric vehicle’s most critical systems.
drive motor Electric oil pump, electric 
motor/generator and all internal 
parts, drive motor dampener, motor/
generator belt tensioner, internal 
fasteners, seals and gaskets. 
battery/drive motor cooling Coolant 
pump, lines and related seals and gaskets.
primary drive battery Propulsion battery 
or individual cell(s) in case of failure due to 
normal operation and charging standards 
which causes degradation and impacts 
the ability to hold adequate charge.
electric tech Inverter, generators, 
high voltage cables, inverter assembly 
and converter, power control module, 
regenerative braking system and 
modules, electronic charge port door 
opener and seals and gaskets.
friction brake system Master cylinder, 
vacuum and hydraulic power brake booster, 
wheel cylinders, hydraulic lines and fittings, 
disc calipers for anti-lock braking system 
and electronic brake control module.

heat and air conditioning Condenser, 
compressor, clutch and pulley, evaporator, 
receiver dryer, accumulator, heat pump or 
electric resistive heater, HVAC controller 
and module, seals and gaskets.
suspension Struts, upper and lower control 
arms and shafts and bushings, upper and 
lower ball joints; stabilizer shaft, linkage 
and bushings, spindles and supports, 
wheel bearings, electronic leveling control, 
air pump, adaptive suspension control 
module and related seals and gaskets.
interior electronics Power motors 
and solenoids related to the electrical 
operations of door locks, power headlight 
motors, seat motors, mirrors, convertible 
tops and power trunk/hatch releases.
electric steering Steering gear box, 
rack and pinion and all internal parts, 
power cylinder assembly, power steering 
pump, main and intermediate steering 
shafts and couplings, tie rods and tie 
rod ends, linkage, idler arm, pitman arm, 
electric steering motor, electric cylinder 
assembly, rack and pinion with electric 
power assist and control module.

infotainment Factory navigation system, 
electronic instrument cluster, displays, 
controls, telecommunication module, head-
up display and all electrical components.
driver assistance Lane departure 
warning system and associated modules, 
forward collision avoidance system and 
associated modules, blind spot motoring 
and associated modules, front-, rear- 
and side-mounted camera system and 
associated modules, adaptive cruise 
control system and associated modules 
and automatic high beams control. 

WHAT’S NOT COVERED 
Your service contract does not include 
reimbursement for aftermarket 
and frequently replaced items, 
including but not limited to:

 � Oil, other fluids and filters not 
needed for a covered repair. 

 � Brake drums, shoes and pads. 
 � Non-propulsion batteries. 
 � Buttons, handles and knobs. 
 � Paint, trim, carpet and upholstery.

See your service contract for a 
complete list of excluded items.

EXCLUSIONARY EV WRAP 
Coverage that “wraps” around 
your factory warranty:

 n Add protection for all items included 
with exclusionary EV coverage. 

 n Enjoy additional benefits such as 24/7 
roadside assistance, trip interruption 
and substitute transportation.

ADDITIONAL 
BENEFITS

substitute transportation
Up to $50/day for 5 days plus 2-day parts delay

roadside assistance
Up to $100/occurrence 

trip interruption
Up to $250/day for 3 days plus airfare for interruptions greater than 3 days

EV SERVICE CONTRACT

The propulsion 
battery and electric 
motor account for 
40% of the average 
EV’s total per-unit 
components cost. 
Source: KPMG (2022)

40%

Theft Protect can discourage thieves 
and help offset the unexpected 
expenses of a stolen vehicle. 

 � Strategically placed and 
uniquely coded labels deter 
would-be thieves and help police 
identify recovered vehicles. 

 � Removed labels leave an 
indelible code that can only 
be detected by UV light. 

 � Get a cash benefit if your vehicle 
is stolen and not recovered.

PROTECT YOUR VEHICLE 
AND YOUR BUDGET 

THEFT 
PROTECT

B2 2-PANEL BROCHURE 

This is an overview of coverage. Actual 
contract coverage, limitations and exclusions 
may apply. Purchase of the program is 
optional and not required to obtain financing. 
See your service agreement for details.
Replaced parts or components will, at the 
administrator’s discretion, be new, used or 
remanufactured parts or components of 
like kind and quality compatible with the 
original design specifications and wear 
tolerances of the vehicle and will comply 
with applicable state and federal laws.
The provider of this service agreement 
is Portfolio Services Limited, Inc.
14651 Dallas Parkway, Suite 502, Dallas, TX 75254

In California, New York, Oklahoma and 
Washington, the provider is NWAN, Inc.
PO Box 30308, Cleveland, OH 44130

In Florida, the provider is Portfolio SE, Inc.
14651 Dallas Parkway, Suite 502
Dallas, TX 75254 Florida License No. 31865

SERVICE CONTRACT

©2022 Portfolio Holding, Inc. All rights reserved.  22-SCP-B6-01

portfolioco.com   (800) 705-4001

CUSTOMIZE 
COVERAGE TO
FIT YOUR NEEDS.

OPTIONAL COVERAGE

Actual repair costs may vary. The above examples are 
averages of repair costs collected nationwide by Portfolio.

COMMON REPAIR COSTS

ENGINE OVERHAUL
$7,200 – $14,854

TRANSMISSION OVERHAUL
$4,429 – $9,770

AIR CONDITIONING
$2,646 – $3,501

RACK AND PINION
$2,532 – $4,392

DRIVE AXLE OVERHAUL
$3,206 – $4,686

NAVIGATION SYSTEM
$2,860 – $4,265

POWER STEERING
$2,870 – $4,392

COMPUTER MODULES
$1,344 – $1,840

FUEL PUMP
$1,440 – $2,131

WATER PUMP
$544 – $1,378

BRAKE CALIPERS
$618 – $1,010

Service contracts help protect your budget 
against rising repair costs, including: 

COMMERCIAL USE
Extends coverage to vehicles 
used for commercial purposes, 
including but not limited to sales, 
service and light-duty contracting.

MOBILITY
Extends coverage to chair lift 
motors and assemblies, electric/
hydraulic ramp controls and 
assemblies, adjustable seating 
mechanisms, adjustable pedal and 
steering control mechanisms, hoist 
and swing-arm mechanisms.

LIFT KIT
Extends coverage to vehicles 
equipped with lift kits of
6 inches or less. Lift kits and
lift kit assemblies, accessories
and equipment are not covered. 

SNOW PLOW
Extends coverage to vehicles 
equipped with snow plow prep 
packages and snow plows for 
personal use. Snow plows and 
snow plow assemblies, accessories 
and equipment are not covered. 

GO BEYOND THE
FACTORY WARRANTY TO
GET THE COMPREHENSIVE 
PROTECTION YOU NEED. 

POWERTRAIN 
For your vehicle’s engine and drivetrain: 
engine Engine block, cylinder heads, all internal lubricated 
parts, bearings, pistons, piston pins and rings, valves, valve 
springs, valve spring retainers, rocker arms, timing chain or 
timing belt, tensioners, rocker arms, timing gear, oil pump, 
valve guides, followers, valve seats, rocker shafts, push rods, 
valve lifters, connecting rods, crankshaft, main bearings, 
camshaft, cam bearings, rocker bushings, water pump, engine 
mounts, engine cushions, exhaust manifold, intake manifold, 
front cover, harmonic balancers, flywheel (flexplate), flywheel 
ring gear, pulleys, eccentric shaft, seals and gaskets. 
transmission All internal lubricated parts, torque converter, 
pump, drums, reaction carrier, shafts, hubs, gears, shift rails 
and forks, internal linkage, bearings, transmission mounts, 
vacuum modulator, seals and gaskets. Coverage extends 
to the transmission case, housing and oil pan if damage 
results from the failure of an internal lubricated part. 
transfer case All internal lubricated parts, plus 
the transfer case housing if damage results from 
the failure of an internal lubricated part. 
drive axle assembly All internal lubricated parts contained 
within the drive axle housing, hub, axle and non-serviceable 
bearings, drive gears, clutches, constant velocity joints, 
universal joints, axle shafts, drive shafts and seals and gaskets. 
Coverage extends to the axle or transaxle housing if the 
damage results from the failure of an internal lubricated part.

STATED 
Powertrain coverage plus: 
engine cooling system Fan, fan clutch and fan motor.
factory air conditioning Condenser, compressor, 
clutch and pulley, evaporator, receiver dryer, accumulator, 
HVAC controller and module, seals and gaskets.
front suspension Struts, upper and lower 
control arms, shafts and bushings, upper and lower 
ball joints, stabilizer shaft, linkage and bushings, 
spindles, supports and wheel bearings. 
fuel system Fuel pump, fuel injection pump, fuel 
injectors, fuel rail, metal fuel delivery lines, nozzles, 
vacuum pump and vacuum assist booster. 
brakes Master cylinder, vacuum and hydraulic 
power brake booster, wheel cylinders, hydraulic 
lines and fittings and disc calipers. 

steering All internal lubricated parts, steering gear box, rack 
and pinion and all internal parts, power cylinder assembly, 
power steering pump, main and intermediate steering 
shafts and couplings, tie rods and tie rod ends, linkage, idler 
arm, pitman arm, electric steering motor, electric cylinder 
assembly and rack and pinion with electric power assist.
electrical Alternator, voltage regulator, voltage 
sensor, distributor, starter motor, starter drive 
and solenoid, electronic ignition module, wiring 
harnesses, manually operated switches, wiper 
motor, power window motor and sunroof motor. 
electronic high-tech components Level control 
compressor, sensors and limiter valve, pneumatic suspension 
pump, sensors and valves, fuel injection sensors and 
control module, ignition module, crank sensors, digital or 
analog instrument cluster, moisture control unit and sensors, 
antidetonation sensors, manufacturer-installed combination 
entry system, manufacturer-installed anti-theft device, anti-
locking braking system and electronic brake control module. 
electrical plus All power motors and solenoids 
related to the electrical operations of antennas, door 
locks, power headlight motors, seat motors, mirrors, 
convertible tops and power trunk releases. 
factory-installed navigational system 
Display, controls and all electrical components.

EXCLUSIONARY 
Powertrain and stated coverage plus all items not 
listed as “excluded” on your service contract. 

exclusions include aftermarket and 
frequently replaced items, such as: 

 � Oil, other fluids and filters not needed 
for a covered repair. 

 � Brake drums, shoes and pads. 
 � Non-propulsion batteries. 
 � Buttons, handles and knobs. 
 � Paint, trim, carpet and upholstery. 

WRAPS
Coverage that “wraps” around your factory warranty: 

exclusionary wrap All items included with 
exclusionary coverage, excluding powertrain. 
stated component wrap All items included with 
stated component coverage, excluding powertrain.

ADDITIONAL BENEFITS
substitute transportation
Up to $50/day for 5 days plus 2-day parts delay

roadside assistance
Up to $100/occurrence 

trip interruption
Up to $250/day for 3 days plus airfare for interruptions greater than 3 days

GET THE MATERIALS 
YOU NEED.
Help your customers make smart, 
informed decisions. 



25541 Commercentre Drive, Suite 100, Lake Forest, CA 92630   |   (800) 705-4001
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